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Mayor’s Message
It’s an exciting time to live and play in Paradise Valley. There are so many projects underway to
improve our quality of life and make living in Paradise Valley even more special. This issue of
the Town Reporter is your window into that activity.
As your Mayor for the next two years, my priorities include continuation of important projects
and initiatives that were started during my first term in office as listed below. I will also work
with our newly seated Town Council to address the topics highlighted on page 3 by Town
Manager Kevin Burke. Together we will continue to enhance our community and lead this
wonderful Town with vision and respect for its residents and its history. 			
								

Continued on Page 2

				

Mayor’s

Message

Public Safety. Both crime and the fear of crime is down and we will continue the
transformation of the police department through technological, human resource and
strategic planning improvements. Council Member Julie Pace is the new Chair of the Advisory
Committee on Public Safety, and they will continue to work with the Town Council to keep
Public Safety Priority #1.
Streets and Infrastructure. The Town will continue to invest in the maintenance and
improvement of its infrastructure. Intersection improvements at Lincoln and Tatum are
underway and the reconstruction of Mockingbird Road from Lincoln to Northern is getting
started. I will ensure that decision making tools and investment strategies are publicly
available and involve community review. We will work to improve resident participation in the
annual review and update of the Town’s 5-Year Capital Improvement Plan.

Mayor Michael Collins
mcollins@paradisevalleyaz.gov

Cell Phone Reception. We have permitted a new roof-mounted multi-band Verizon cell tower
at the Camelback Golf Club and I am continuing to work with Town Manager Burke and
industry representatives to find and implement solutions to bring Paradise Valley’s cellular and
data infrastructure into the 21st century. I will continue to find solutions to this long-standing
problem to once and for all solve this significant public safety and quality of life issue.
Financial Security. We have maintained balanced budgets while starting a three year pay-off
of our unfunded police pension liability while maintaining high quality public services and
infrastructure with strong financial reserves and AAA bond ratings. We are finishing up the
long-awaited build-out of three resorts that will dramatically improve our long-range financial
security. I will ensure that the budgeting and procurement processes are transparent and
afford residents an opportunity to review and comment prior to adoption.
Resort Development. We have worked hard to bring a world class Ritz-Carlton Paradise
Valley Resort development compatible with community values to the northeast corner of
Lincoln Drive and Mockingbird Lane. At the same time we are seeing the completion of major
redevelopment at Mountain Shadows and at the Hyatt Andaz (formerly the Cottonwoods
Resort). I will work hard to see these development projects to their completion and make
sure that impacts to the community are minimized and mitigated wherever possible and as
promised.

The 2017 Town Resident Guide was
mailed to all PV homes in May. Also
online at www.paradisevalleyaz.govand at Town Hall and Police Department.

It’s time for YOU to Volunteer. Volunteers can serve as mayor, council members, judges,
police volunteers, planning commissioners, and on any number of the Town’s active boards,
committees and forums. This high level of resident volunteerism may be the only way that
our limited government model can work. We depend on residents with expertise and energy
to apply those resources towards the benefit of the Town and our Paradise Valley community.
Resident involvement and leadership are critical to ensuring that our Town continues in the
right direction with both progress and improved quality of life while maintaining a respect and
reverence for our history. Now is the time to pass the baton, and time for new, fresh ideas.
Call me, email me or come see me to learn more about serving in our local government. Join
us over these next two years to help keep Paradise Valley the Best Small Town in America.
Yours in service,
Michael Collins, Mayor
mcollins@paradisevalleyaz.gov

New Term

New Initiatives
In January, Councilmembers Moore and Pace joined the four returning members and the
Mayor for a new two year term. Each term, the Town Manager facilitates a retreat to discuss
how Town Council wants to conduct its business and what business they want to conduct.
The Mayor and Council noted a lot of very positive work toward long standing goals was
already in progress. It is expected that effort will continue in the areas of:
• public safety;
• preservation of natural open space and mountains;
• limited government;
• financial responsibility and long term sustainability;
• low density residential land use;
• world-class resorts; and
• improving and protecting the Paradise Valley quality of life.

Town Manager Kevin Burke
kburke@paradisevalleyaz.gov

•
•
•
•
•

Responsiveness to
Residents
Governance
Infrastructure
Hillside
Intergovernmental
Relations

They also identified five additional initiatives to focus upon during the next two years and
prioritized them as follows:
Responsiveness to Residents. Identify and consider resident concerns in a timely manner
and seek solutions to the best of the Town’s ability. Examples include continuing to improve
cell service, exploring a single hauler for trash collection, stabilizing the alarm monitoring
service, and exploring neighborhood services.
Governance. Review and seek improvements on processes and procedures for our
community. Examples include reviewing and possibly revising rules of procedures for
conducting Town meetings, providing clearer direction on projects and initiatives, and
reviewing the committee appointment process.
Infrastructure. For efficient and effective execution, review and seek improvements for the
planning, timing, and coordination of infrastructure maintenance and enhancement. This
initiative includes coordination of the pedestrian/bicycle master plan, the visually significant
corridors master plan (see page 4), and the Lincoln Drive sidewalk project funded with a
significant federal grant.
Hillside. Preserve and protect the resident safety and intrinsic scenic value of the hillside
environment. The Town Council and staff will get right to work on updating the Hillside
Building Code.
Intergovernmental Relations. Maximize our ability to successfully advocate for the values of
Paradise Valley.
These initiatives are on top of some work that has already been accomplished this past term,
including a new stormwater management policy and cleaning up some technical issues in
lighting ordinance. This all-volunteer Council meets twice a month with extensive study
sessions and active business meetings. Each meeting is streamed live and archived so as to
increase transparency and awareness of what your Town is doing to improve and protect the
Paradise Valley quality of life. To review agendas, action reports, and watch video, please go
to https://paradisevalleyaz.legistar.com/Calendar.aspx

		Community

Development

Visually Significant Corridors Master Plan
The Town of Paradise Valley began a community based planning effort to create a master plan for
two visually significant corridors in Paradise Valley – Lincoln Drive and Tatum Boulevard. These
two streets were identified as visually significant corridors in the 2012 General Plan that should be
designed to demonstrate the character and brand of the Town of Paradise Valley.
The goal of the master plan is to encourage visual continuity on these two major arterials by
identifying and implementing design elements that promote the character and image of Paradise
Valley. Such elements may include landscaping, hardscapes, lighting, signage, fencing, special
paving, and utility box screening, similar to the recent improvements constructed along 56th
Street. The study will result in a policy guidance document for future improvements to Lincoln and
Tatum that are also financially feasible for the Town to implement. The master plan will also be
scalable so that the guidelines can be used along other prominent streets in the Town.

Earlier this year the consultant conducted a three-day design charrette at the Town Hall. The
design charrette was an intensive planning process where the public, Town staff, and the consultant
collaborated to develop concept alternatives for the corridors. It included two public meetings and
two meetings with Town staff.

Street Corridor Elements
• Street and Sidewalk
• Lighting
• Landscaping
• Hardscapes/Amenities

Town of Paradise Valley first
in State to use drone for roof
nail inspections.

To further inform the planning process, a Stakeholder Advisory Group is working with the Town
and consultant to provide input, guidance, and to help ensure the master plan is consistent with
community values and stakeholder objectives. The planning study will have additional public
outreach via Stakeholder Advisory Group, Planning Commission, and Town Council meetings
throughout most of 2017. The completion date of the visually significant corridors master plan is
tentatively scheduled for late 2017. For more information on the project, visit the project website
at http://paradisevalleyaz.gov/VSC

L CANDIDATE
New New Resort DevelopmentNT
Andaz Scottsdale Resort &
Spa - Rendering of Weft &
Warp Restaurant. Home of the
Cattletrack Arts Compound,
and recognized by USA Today
as Readers’ Choice #3 Best New
Resort.

Mountain Shadows
Resort, now a luxurious
desert oasis with midcentury modern architure
and incredible views of
Camelback Mountain.

The Ritz-Carlton
Paradise Valley Resort
& Spa is rising from the
desert and is scheduled
to open in late 2018
or early 2019. This
100 acre parcel will
transform into a unique
desert resort, upscale
retail, and residential
destination for
sophisticated travelers
from around the world.

			Public
					Works
New Public Works Director
Brent Skoglund is the Town’s new Public Works Director. Under his leadership, the
Public Works staff has worked diigently to enhance the beauty and aesthetics of
Paradise Valley’s infrastructure. Here are some progjects that were completed this
past year.

New Marquee Signs
Brent Skoglund
Public Works Director

The Town has installed 46 new marquee street signs at the 12 signalized
intersections along Lincoln Drive and Tatum Boulevard, the Town’s major arterial
and prominent visually significant corridors. As you can see in the photographs,
the existing signs were removed and installed inside a custom decorative outline
and remounted on the vertical signal pole for better visibility. The frames were
designed to blend in with the signal poles, and feature an outline of Camelback
Mountain, one of the Town’s key landmarks. These improvements will standardize
sign placement and increase visibility, improving safety for motorists and
eliminating visual clutter. They will also identify the Paradise Valley brand to those
driving on our roads. The Town of Paradise Valley is unique with beautiful views
in every direction, and these signs will further improve the look and feel of our
streets.

Median Island Beautification
Last year the center median islands along Lincoln Drive and Tatum Boulevard
received 900 tons of new half inch Madison gold granite, covering 242,827 square
feet. In addition to recovering the median islands, 502 new plants were installed
on the Doubletree Ranch Road and Invergordon Road center median islands. Staff
installed a variety of plants including torch bougainvillea, yellow bells, Texas sage,
multi colored lantanas, fairy dusters, red yuccas, and Mexican bird of paradise. In
the spring of 2017, new trees and ocotillo plants were installed on median islands
along Doubletree Ranch Road and Invergordon Road. Our Public Works team
continue to enhance the beauty of the Town’s center median islands on all major,
minor and collector arterials.

Street Resurfacing
In December 2016 the Town Council awarded two street resurfacing contracts.
The Public Works crew will manage the contracts for the mill and overlay with
an inch and a half concrete asphalt of approximately 4.9 miles of streets, and
apply a polymer modified master crack seal to 13.8 miles of streets. The Public
Works Department uses these techniques to restore and extend the life of asphalt
pavement to a like-new appearance.

				

				Town

Engineer

Paul Mood, P.E.
Paul Mood started his new job as the Town Engineer for Paradise Valley on May 8, 2017.
He has been in the engineering industry for approximately 20 years, 14 years in the
public sector and 6 years in the private sector. Mr. Mood spent 7 years with the Town
of Gilbert managing their capital improvement program, and most recently he was the
Development Services Director and Public Works Director for the Town of Fountain
Hills since 2010. He has been a registered Professional Civil Engineer since 2001 and
graduated from the Michigan Technological University in 1997 with a Bachelor of
Science degree in Environmental Engineering.

Paul Mood, P.E.
pmood@paradisevalleyaz.gov

Considerations
•
•
•
•
•
•

Rainfall Data
Topography
Physical Improvements
Survey Responses
Resident Experiences
Field Visits

As the Town Engineer, Mr. Mood is responsible for managing the Town’s Capital
Improvement Program, as well as the enforcement of the Town’s hillside and storm
drainage design standards through the development process. He also provides technical
support for projects managed by the Community Development and Public Works
Departments.

Stormwater Management Policy
Following several extreme rain and flood events in 2013 and 2014, the Town Council
identified review of Stormwater Management practices as one of its priorities.
Subsequently, Town staff, Mayor and Council have reviewed existing ordinances,
maintenance efforts, the details of federal and private flood insurance programs, and
conducted comprehensive analysis of flood flows and mitigation options in the Cheney
watershed.
The Cheney watershed analysis looked at detailed rainfall data, topography, physical
improvements, survey responses, resident experiences, and field visits in the watershed.
This extensive multi-year review and analysis resulted in a philosophical conversation
about what level of stormwater management service was appropriate for the Town
to fund and deliver. At the April 13th, 2017 Town Council Meeting, Mayor and Town
Council adopted Resolution 2017-08 declaring its stormwater management policy.
Some of the Town’s policies identified include:
1. Provide stormwater data to residents;
2. Participate in the National Flood Insurance Program;
3. Regulate development to mitigate the impacts of storm drainage;
4. Budget for small flood control projects and seek cost sharing opportunities; and,
5. Consider cost-benefit analysis for all proposed stormwater projects.
As a result of this new policy resolution, the Town will be joining forces with the
Maricopa County Flood Control District (MCFCD) to develop detailed flood analysis of
each of the Town’s six watersheds. From there it will look to partner with MCFCD on
storm water mitigation projects that demonstrate a meaningful return on investment.

			FY 2017-2018
Budget

Where does the money come from?

Where does the money go?

Fiscal Year is July 1, 2017 to June 30, 2018

Quality of Life
Initiatives

Cell Phone Service Update
Poor cell phone coverage has been a problem for residents of Paradise
Valley for some time. This is due to lack of an adequate cellular antenna
infrastructure for our mountainous topography and low density. The
solution is to improve the cellular infrastructure without sacrificing aesthetics.
The Town met with numerous industry experts including Verizon, AT&T,
Ghost Networks, Engineering Wireless Services, Ulti-Mobile, Coal Creek,
5thGenWireless and American Tower Corporation. Planning Commission
began work on modifications to the Town ordinance regulating cell towers in
November 2016 in an effort to facilitate new infrastructure.
In January, 2017 a bill was introduced in the State Legislature which
preempted cities and town’s ability to regulate small cell antennae in the
rights-of-way (ROW). The ROW is the area between private property where
roads, sidewalks, utility lines, light poles, etc. are located. Small cells are
wireless antennas and associated equipment that typically have a coverage
range for phones and data of about 400 to 600 feet and can be placed on
existing structure (such as utility poles, street lights, and traffic signal poles).
Paradise Valley and other Arizona municipalities lobbied against this bill
heavily because it lost control of what would be placed in the ROW. When
it became apparent the bill would not fail, the Town worked to make it
more acceptable. In the end, the bill provided the necessary concessions to
work for Paradise Valley. Each municipality must approve new poles or the
collocation of wireless facilities on a utility pole, provided they meet objective
design standards and provide reasonable stealth and concealment. The new
law also states each municipality must have a review process to address
such requests within a specified time frame.
To comply with the new State law, the Town will immediately codify
objective design standards. The Town Council gave direction to use the
example of the cell antenna on the southwest corner of 56th and Lincoln
(shown in the picture at left) for locating small cells on existing poles and
use the faux cactus (also shown in the picture to the left) as the baseline
standard for new poles. All other proposals will have to go through a
review process. The Council further gave direction to facilitate a macro cell
solution for the whole Town that might reduce the pressure for hundreds of
small cell antennas in the ROW. Unfortunately, due to the timing of the
legislation, this work must get completed over the 2017 summer when many
residents are away. However, all Planning Commission and Town Council
meetings are streamed live and archived so residents may follow-along.
The Town is working hard to find a balance of improved cell service while
protecting our aesthetics.

			Police

Department

Alarm Monitoring Update
TheParadise Valley Police Department and the Paradise Valley Town Council together
reviewed several different business models for the continuation of the Paradise Valley
Alarm Monitoring Service. The service needs new hardware and the hardware is
expensive with only a lifespan of five to seven years.
After the December 3, 2016 Town Council meeting, Vice Mayor Jerry Bien-Willner
and Council Member Mark Stanton volunteered to chair a working group to determine
if a feasible business model could be found. Staff members on the working group
include Town Manager Kevin Burke, Police Chief Peter Wingert, and Senior Information
Technology Analyst Robert Kornovich. Over the past two months, the working group
has met with experts in the alarm monitoring field and other municipalities to garner
ideas about this service.
Vice Mayor Bien-Willner and staff presented an idea for a private-public partnership
model, where the infrastructure of a private partner would be used to receive the
alarm signals, which would then be communicated to the police department dispatcher.
The dispatcher would verify the alarm and send the appropriate resource. The Council
requested that the staff write and publish a request for proposal (RFP) for potential
partners to bid upon. The RFP will be written and published over the Council’s
summer break. Staff will accept bids from potential partners to present to the Council
upon the commencement of the Fall 2017 Council term.

YANA
You Are Not Alone (YANA)
is a free program offered
to Paradise Valley seniors
who have limited family or
community contacts. The
program consists of regular
phone calls and home visits to promote a sense of
security and peace of mind
for elderly residents and
disabled seniors who like to
live indpendently. Paradise
Valley seniors can register
with the Paradise Valley
Police Department by calling
480-948-7418.

Paradise Valley Police Department
subscribes to LeadsOnline. An added
bonus is free accounts to Report-It for
Town residents. For more information
on how this technology service is
helping law enforcement agencies
apprehend criminals, go to www.leadsonline.com.

PV Police
Volunteers
present a
check to
Town Council,
equivalent to
two full time
positions

Committee
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Arts Advisory Committee

Current Featured Artist: Jack Peterson
thru September 2017

Coming this Fall: Featured Artist Joe Sacco
Art Opening October 10 at 5:30 p.m. at Town Hall

Historical Advisory Committee
The Historical Committee is currently working on policy/guidelines for
recognizing citizens and public figures. The Committee’s recommendations will be presented to the Mayor and Council in the fall. Another
project was scanning all the old issues of the Town Reporter that date
back to 1969. They are now on the Town’s website and make for
interesting reading. Also on the Town’s website is the Book of Interviews published in 2001, and as Committee members continue to interview residents, they too will be made available online. Other projects
include establishing a voluntary historic preservation program, and the
digitizing of the Town’s scrapbooks and other historical artifacts.

Paradise Valley - A Community of Volunteers
Mayor and Council (7)
Municipal Court Judges (10)
Planning Commission (7)
Board of Adjustment (7)
Hillside Building Committee (2)
Mummy Mountain Preserve Trust (5)
Municipal Property Corporation (7)

Public Safety Personnel Retirement Board (3)
Personnel Appeals Board (3)
Arts Advisory Committee (9)
Historical Advisory Committee (5)
Advisory Committee on Public Safety (7)
Sustainability Task Force (5)
Vintage Car Show Volunteers (5)
Police Department Volunteers (30)

Town of Paradise Valley
6401 E Lincoln Drive
Paradise Valley, AZ 85253

TOWN COUNCIL
Michael Collins, Mayor*

O 480-315-1000

mcollins@paradisevalleyaz.gov

Jerry Bien-Willner, Vice Mayor*

O 480-442-3532

jbienwillner@paradisevalleyaz.gov

Paul Dembow*

C 480-650-9940

pdembow@paradisevalleyaz.gov

Scott Moore**

O 480-563-3891

smoore@paradisevalleyaz.gov

Julie Pace**

O 602-322-4046

jpace@paradisevalleyaz.gov

Mark Stanton**

C 602-799-2401

mstanton@paradisevalleyaz.gov

David Sherf*

O 602-955-9393

dsherf@paradisevalleyaz.gov

Council Members

*Term expires December 31, 2018. **Term expires December 31, 2020. Go to www.paradisevalleyaz.gov for update.

MUNICIPAL COURT
J. Tyrell Taber, Presiding Judge

602-248-8203

Jeanette Wiesenhofer, Court Director

480-404-7000

jwiesenhofer@paradisevalleyaz.gov

Kevin Burke, Town Manager

480-348-3690

kburke@paradisevalleyaz.gov

Andrew M. Miller, Town Attorney

480-348-3691

amiller@paradisevalleyaz.gov

Peter Wingert, Chief of Police

480-948-7418

pwingert@paradisevalleyaz.gov

Brent Skoglund, Public Works Director

480-348-3540

bskoglund@paradisevalleyaz.gov

Paul Mood, Town Engineer

480-348-3573

pmood@paradisevalleyaz.gov

Eva Cutro, Community Development Director

480-348-3522

ecutro@paradisevalleyaz.gov

Dawn Marie Buckland, Director of Administration and
Government Affairs

480-348-3555

dbuckland@paradisevalleyaz.gov

Duncan Miller, Town Clerk

480-348-3610

dmiller@paradisevalleyaz.gov

Robert Lee, Building Official/Fire Marshal

480-348-3631

rlee@paradisevalleyaz.gov

Jinnett Hancock, Human Resources Manager

480-348-3520

jhancock@paradisevalleyaz.gov

ADMINISTRATIVE STAFF

