For more information, please visit
www.paradisevalleyaz.gov/rental
FAQs
www.paradisevalleyaz.gov/faq

The beautiful Town of
Paradise Valley prides itself on
being a premier location for
residents and visitors alike.
Therefore, we have
ordinances in place
pertaining to all homes and/
or specifically to short-term
rentals to ensure our homes
and neighborhoods retain
their safety, quality, and
appeal.

Please enjoy your visit
in our community.
We hope you have a
wonderful stay.

www.paradisevalleyaz.gov/rental

GOOD
NEIGHBOR

for Short-Term
Renters & Hosts

Message to Hosts

Hosts are required to background check
all guests staying at the property to help
ensure that no sex offenders are being
housed.
The National Sex Offender Public Website at
www.nsopw.gov/ enables anyone to search a
name or location in just about a minute.

noise

unruly
gathering

parking

We also require the host to help ensure renter health
and safety by having liability insurance, working
smoke and CO detectors, fire extinguisher, fire
safety and emergency evacuation map, air filters,
local phone service, pest control and cleaning
between bookings following CDC guidelines.
If you find that any of these items are missing or
not functional, please let us know by emailing
rental@paradisevalleyaz.gov and provide us with
the address and date of your stay.

The Town places various restrictions on
noise, including voices, amplified music
etc., extending beyond the property line.
Additional restrictions are in place after
10:00 pm, all day on Sundays and on
holidays. For detailed information, please
refer to the Town Code, Article 8-10.

Police are authorized to enforce nuisance noise provisions
regardless of whether complaints are citizen-reported or
reported by police or other designated Town employees.

The Town restricts unruly gatherings in all
homes that threaten public peace, health,
safety, or general welfare.

This can include excessive noise, impeding traffic,
obstruction of public streets by crowds or vehicles, use
or possession of illegal drugs, drinking in public areas,
serving alcohol to minors or consumption of alcohol by
minors, fighting, disturbing the peace, and/or littering
(Town Code Article 10-13).

When parking a vehicle, it is a violation to
block a bicycle lane or park within:
• 30 feet of any flashing beam, yield sign
or traffic control signal
• 20 feet of an intersection or fire station
driveway
• 15 feet of a fire hydrant

Note: Most smart phones have free decibel meter
apps available to help you monitor noise levels (Code
requirement from property line is less than 56 decibels
and 45 or below after 10 p.m.).

It is also a violation to park in front of, a public or
private driveway or on any private property without
the consent of the owner. Any vehicle that obstructs or
impedes traffic in any manner or creates a hazard is
also a violation. Failure to comply with State laws, Town
ordinances or Codes expressed or unexpressed may
result in a citation, fines or expulsion from the rental
property for the renter or their guests.

Every Host Must Obtain a Permit From the Town
of Paradise Valley Prior to Offering a Booking
for a Short-Term Rental
A Short-Term Rental that fails to receive a permit from the Town will
result in penalties and must immediately cease operations.

Paradise Valley will make publicly available all the following:
•
•
•

Owner’s name and contact information
STR’s physical address and phone number
Local contact’s and/or emergency contact’s name/address/
contact information

Hosts are required to:

Provide each booking guest with this Good Neighbor Brochure that
constitutes an agreement that by renting this property the booking
guest agrees to comply with such rules and regulations.

Hosts should note the following prohibited uses:
•
•
•
•

Adult-oriented businesses and similar activities
Indecent Behavior
Sleep in a place or area other than the residence
Non-Residential Uses (e.g., retail, restaurant, banquet space,
event center or similar use including but not limited to Weddings
& Liquor Sales, etc

Owners or their designees must:
•
•
•
•

Appear in person within 1 hour where complaints involve a police
officer on site
Ensure all guests are not on the national sexual offender registry
at https://www.nsopw.gov
Store trash and refuse out of public view
Post certain notices in plain view at the STR and on the STR’s
online listing

Resources for owners & hosts to aid in compliance with health
and safety regulations:
CDC Cleaning Guidelines https://www.cdc.gov/hygiene/

Our goal, collectively, is to have a healthy relationship in our
community between owners, visitors and neighbors. Ensuring you are
following the Town Code will significantly help build that trust and
mutual respect.

